Visit NC Concierge, LLC
Privacy Policy
Last Modified: January 10, 2018
Introduction and Scope
Visit NC Concierge, LLC ("we") want you to be familiar with how we collect, use, and disclose
information from and about you because we understand you are concerned about your privacy,
and
we
want
to
maintain
your
trustThis
Privacy
Policy
applies
to
https://www.visitncconcierge.com ( the "Website").
Consent to Use of Personal Information. By using our services or registering for an account
with us, you are accepting the terms of this Privacy Policy and our Terms of Service and
consenting to our collection, use, disclosure, retention, and protection of your personal
information as described in this Policy.
Children Under 13. We do not knowingly solicit or collect information from anyone under the
age of 13 without parental consent. The Website and its contents are directed at people over
the age of 13 and their parents, as well as parents of children under the age of 13. If we learn
that we have collected personal information from a child under age 13 without parental
consent, we will delete that information as quickly as possible. If you believe that we might
have any information from or about a child under 13 without parental consent, please contact
us.
Information We Collect. We may collect information that identifies you ("Personally
Identifiable Information") when you use our Website. We collect information through our
website, emails, mail, fax, telephone, mobile applications and social media applications. The
types of information that we collect may include any of the following:
•
•
•
•
•

information you voluntarily provide, such as information submitted in the contact us
form,
information you provide when you make a Reservation,
other information that you provide to us but that does not identify you personally, such
as records of your visits and information that you submit when using the Website,
information from third parties, and
traffic and usage information generated from your visits to the Website, including the
type of device that you use to access it.

Depending on how you are interact with us, we collect some or all of the following types of
information:

1

•
•
•
•

Your name, address, telephone number, email address, user ID and contact information,
Billing information (credit/debit card number, expiration date, alternate or additional
billing information and billing address),
Gender and birth date, if you choose, or are otherwise required to, enter such
information
Products purchased.

How We Collect Information
Tracking Technologies We Use. We may use one or more of the following technologies to
collect Personally Identifiable Information and other information: cookies, flash cookies,
general log information, and referral information from third-party websites. We may also use
tracking technologies to collect information about your visits over time and across third-party
websites or other online services.
California Do-Not-Track Disclosures. Do Not Track is a standard that is currently under
development. As it is not yet finalized, we adhere to the standards set out in this Privacy Policy.
Please visit https://allaboutdnt.com/ for information on Do Not Track. Please note that some
functionality in the Site may be compromised if your device does not accept cookies or uses
DNT signals.
How We Use Your Information. We may use the information that we collect for any of the
following purposes:
•
•
•

•
•

•
•
•

to provide, operate, maintain, improve, and promote the Website;
to enable you to access and use the Website, including getting information about our
services;
to send transactional messages, including:
o responding to your comments, questions, and requests,
o providing customer service and support, and
o sending you technical notices, updates, security alerts, and support and
administrative messages.
to send promotional communications, such as providing you with information about
services, features, newsletters, offers, promotions, contests, and events;
to monitor and analyze trends, usage, and activities in connection with the Website and
for marketing or advertising purposes;
to investigate and prevent fraudulent transactions, unauthorized access to the Website,
and other illegal activities;
to personalize the Website content, features, or advertisements; or
to enable you to share content with users you designate.

Information Sharing and Disclosure
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Service Providers Generally. We engage service providers to provide services to us. We may
share your Personally Identifiable Information with them,
•
•
•

subject to our obligations under this Privacy Policy,
subject to any other appropriate confidentiality and security measures, and
on the condition that they use your Personally Identifiable Information only on our
behalf and in accordance with our instructions.

Controls and Choices
Your Controls and Choices. We provide you the ability to exercise certain controls and choices
regarding our collection, use, and sharing of your Personally Identifiable Information. In
accordance with local law, your controls and choices may include any or all of the following:
•
•
•

you may change your choices for subscriptions and newsletters,
you may choose whether or not to receive offers from us, and
you may choose whether you received targeted advertising from us or our partners, if
any.

California Privacy Rights. If you are a California resident, you may have certain additional rights.
California Civil Code Section 1798.83 permits you to request information regarding the
disclosure of your personal information by us to third parties for the third parties' direct
marketing purposes. California Business and Professions Code Section 22581 permits registered
users who are minors to request and obtain deletion of certain posted content. Visit our Your
California Privacy Rights page for more information.
Right to Decline Requests. We may decline to process requests that are unreasonably
repetitive, require disproportionate technical effort, jeopardize the privacy of others, are
extremely impractical, or for which access is not required by applicable law or for any legitimate
purposes.
Security of Your Information
Security Measures. We have put in place physical, electronic, and managerial procedures
designed to help prevent unauthorized access, to maintain data security, and to correctly use
the information we collect online. These safeguards vary based on the sensitivity of the
information that we collect and store.
No Security Guarantees. Although we take appropriate measures to safeguard against
unauthorized disclosures of Information, we cannot assure you that your Personally Identifiable
Information will never be disclosed, altered or destroyed, in a manner that is inconsistent with
this Privacy Policy.
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Changes to Privacy Policy. Although most changes are likely to be minor, we may change our
Privacy Policy on one or more occasions. We encourage visitors to frequently check this page
for any changes. Your continued use of the Website after any change will constitute your
acceptance of this Privacy Policy with those changes.
Links to Other Websites. The Website may contain links to other sites, which may be operated
by companies not affiliated with us. Linked websites may have their own privacy policies or
notices, which we strongly suggest you review if you visit them. We are not responsible for
either the content of any websites that are not affiliated with us or the privacy practices of
those websites.
Contacting Us. You can reach us at

8726 Cypress Club Drive, Raleigh, NC 27615-0669

or by email at

info@visitncconcierge.com.
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